Member Portal Tutorial
Home Page

Welcome to your Home Page! Take a look around. Visit often and find new links to
helpful news, messages, and tools. Use Let Us Know to get in touch with your nurse.

Your Fersonal Health ResowradTH
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Welcome, Demo. Take a look at your new dashboard!

fou walue good health. That's why is waorking with to bring you the program. connects with the most recognized leaders in health
care to give wou 3 wide range of online tools and resources that can help yvou stay healthy and feel your best.

Let Us Know!

Do ywou hawe questions or comments about your heatth, your
medicines, or something wour doctor has told you'?

Li=t thern here for your nurse.

Your Health: D00 Cravacter hiaAmum
[1] Update by Personal Profile
Your Medicines: S e T B o have 0 new hiessageis)
Irfarrnation From Your Doctor: 200 Crmmcter i
“Hysureed ko speakw b someore al ol away, please -
cal . Hyou hewe an ugenimedical 5| ualon, please

coniec| your Meal I care proader of S1-1.

DiahEtES Allergies and Asthma Parkinson’s and Stress

M [ Chell:k trigqaer Do you know the link? (G
T 1 ; Can you think of things that cause
Have you take Are yoa missing an important stress for you? Do you knaw how

a tour of the eatth test? If you have diabetes,
knawing your blood sugar
numbers is essential for good
health. Click here ta learm more
about healthy blood sugar levels.

stress can impact your PD?
Click here to read more about
taking care of stress when you
have Parkinson’s.

Privacy Palicy Terms= of Use Cortact Us B Feedback




My Profile

Keep My Profile up-to-date so your nurse will know how to reach you, and so that we
can know how you want to receive information from us. Make sure we have your current

phone number, email, and mailing address.

Your Personal Health FesourceTH

E] My Personal Profile
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My Fersanal Profile makes it easy for you to make changes to your anline profile and send updates to wour Personal Health Care
Team. *ou can change thizs information at any time. This section of vour profile helpsyour AccordantCare Program team give you
the best service possible o ywou should review your profile each time you log in.

My Personal Information My Contact Preferences

My Personal Profile

Basic Information

First Mame Middle Initi=l
Demo o
Address AptiSuite
2400 Kager Bluwd o

Ermn=il Horme Phone
asimmonsi@accordant. net EhdAIL

My Health Care Team
Last Name Salutation
Meb OG5 moTe
City State
Greenshaoro HC
Cell Phone Work Phone
TONTE TOTe

By givirg us your infomiation, yvou agree that we have the rght to cortact you abowt your kealth.

Is there anything else you would like to share with Your Care Team?

Update My Personal Profile

Date Joined: 02/22/2012

Suffiz
fletil=)

Zip Code
12345




My Contact Preferences

Stay in touch with your health care team in a way that’s best for you. Be sure to tell us
how to reach you and when it's a good time.

Want to get messages from your nurse in your inbox? Go to My Contact
Preferences. Let us know how you want to get program mail. You can change these
settings at any time. This won’t change how you get calls from your nurse.

Choose “Y” to get emails from your nurse, newsletters, and other tips
and tools.

Choose “P” if you only want personal emails from your nurse. We'll malil
all other items.

Choose “E” if you only want us to email your newsletters. We’'ll mail all
other items.

Choose “N” if you want mail instead. (It may take two weeks for this
change to occur.)
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|I| My Personal Profile Q@

My Personal Profile makas it easy for you to make changes to your onling profile and send updates to your Personal Health Care Team.
*You can change this information at any time. This section ofyour profile helps your AccordantCare Program team give you the best
Semvice possible 5o you should review your profile each time you log in.

My Perseonal Information My Contact Preferences My Health Care Team

My Contact Preferences

Method
Preferred Phone Preferred Phone Permission to Permission to Alerts
HNumber (for calls) Number (for texts) Communicate via Email? Communicate via Mail?
hane hane Y - All program materials Y - All program materials Ernail
Best Time to Call: Anytime

Choosing & preference for the ilerms above will not change the reguiar calis you may have with vour nurse. We may also stilf call you ifwe
have questions or ifwe have an wrgent need to speal with youw

We will emall materials fo you if you do hot choose a contact preference.

When we call vou, we will tny fo cali during the time you listed as best time to call At times, we may need to call yvou at & different ime than
you selected as yvour preferred aption

Update My Contact Preferences




My Health Care Team

Have you changed doctors lately? Your nurse needs to have the correct information.
Update this here in My Health Care Team.

Add a Doctor to My Health Care Team
*Type of Doctor

_

Cardiologist
Cardiovascular Surgeon
Dermatologist Middle Initial * Last Name
Dietician
Endocrinalogist
Gastroenterologist
Gaucher Treatment Ctr
Geneticist
Gynecologist * Address Apt/Suite
Hematalogist

Hemaphilia Treatment Ctr
Internist

Mephrologist

Meurologist

Oncaologist
Ophthalmalogist * State “Zip
Orthopedist v

PCP {Primary Care Physician)
Pediatrician h

Coom




Message Center

Through the Message Center, your nurse may send you helpful emails, tips, or articles
to read. You can also send your nurse an email about your health here.

Your Personal Health Resource™

X Message Center = @
= Favorite
| Inbox || Compose || Sent || Wiew All v
Date Subject From Message

02042014 Hi there My Care Team Dear , Got it. Thank you, Mermber of You...




My Resources

My Resources is where you can search for articles and other tools you can use to take
care of your health. Get easy access to:

CareConnections®" newsletters- check out the latest issue

Disease Information Center- read about condition specific topics

General Health Information- general information about your health
Planning for Your Health- find tools for support

Information Centers- search links for the health library and other resources

! My Resources for r m:»m:hﬂ@

oufll Ard @ ramnber ofpowerid Ips, ool arlcles ard supporl In My Resources . You can always Bk o your rarse ahoul any of
Fe arlcles of links you see on WS page .

gzarmh This Month's Featured Content:

CareConnactions™
Newnsl stbers




Feedback

Tell us what you think! Click on any of the Feedback buttons to tell us how we can

make the website better for you.

Let us know how we're doingl We are always looking for ways to make this wehbsite hetter foryou.

We walue your opinion. Share your thoughts
ahout topics you think are important.

FPlease rate this web page.

Fleaze enter your comments hera, Content
-- - +- o+ ++
Design
-- - +- o+ ++
Ease ofLlze
-- - + - + o+ +
Overall
-- - +- o+ ++
o “Weng Poor  Poor Fair  Gaood Weny Good
953 . . +- + ++
Other Questions
Wy did you visit ourwebsite today? Please choose ane v
Were yad able to meetyour Please choose one v
goal foryour wisit?
Howy likely are you to come back to this Mot Likely at All Wary Likely
wehsite?
o1 2 3 4 5 6 7 &8 9 10
Which topics were the most interesting Please chonse ane v

to you’y




